
ZD41 1  2-in c h  De s k to p  Prin te r s
Elev a te y ou r  ex pec ta tion s  with  th e a dv a n c ed, c ompa c t pr in ter s ,                                    
bu ilt for  en du r in g per forma n c e
You r  oper a t ion s  dema n d relia ble pr in t in g. You  n eed en h a n c ed fea tu res , s ec u r it y , n ex t-gen er a t ion  tec h n ology  a n d ma n a gemen t 
c a pa bilit ies  to h elp y ou  wor k  s ma r ter  a n d a c h iev e more. Get it a ll wit h  Zebr a ’s  c ompa c t , 2- in c h  ZD4 1 1  des k top pr in ter s , des ign ed to f it 
a lmos t a n y wh ere. F ea tu r in g a  n ew a r c h itec tu re a n d ou r  ex c lu s iv e Pr in t DNA s of twa re s u ite, t h ey  of fer  en h a n c ed proc es s in g power, 
u n ma tc h ed s ec u r it y  a n d in t u it iv e s etu p a n d oper a t ion . Ch a n ge media  qu ic k ly  wit h  t h e n ew media  h a n dlin g des ign  a n d a dd c a pa bilit ies  
wit h  f ield- in s t a lla ble option s . Con n ec t y ou r  wa y  a n d in c orpor a te wireles s  c a pa bilit ies  wit h  t h e option a l k it . An  ex ten s ion  of t h e prov en  
ZD4 00 Ser ies , t h ey ’re rea dy  to per form f la wles s ly  for  y ea r s  to c ome.

It ’s  T ime  t o  Adv a n c e

Po we r fu l Pr in t in g wit h  In t u it iv e  Op e r a t io n
Tec h n ology  is  c on s t a n t ly  ev olv in g, a n d s o a re y ou r  bu s in es s  
n eeds . Pr in ter s  s u ppor t ZD4 1 1  pr in ter s  a re rea dy  to grow wit h  y ou . 
In c orpor a t in g a  power fu l n ew proc es s or, y ou  c a n  r u n  more t a s k s  a n d 
per form more oper a t ion s  s imu lt a n eou s ly . Adv a n c ed fea tu res  a n d 
c on n ec t iv it y  option s , in c lu din g f eld- u pgr a dea ble media  h a n dlin g 
a n d wireles s  k it s , ma k e t h em s t a n d a pa r t . ZD4 1 1  pr in ter s  h a v e f v e 
L ED ic on s  t h a t a llow y ou  to in s t a n t ly  s ee wh a t ’s  n eeded to k eep 
y ou r  pr in ter s  u p a n d r u n n in g, from replen is h in g media  to res olv in g 
pr in ter  is s u es . Th e a dv a n c ed t h ree-bu t ton  u s er  in ter fa c e repla c es  
t h e t y pic a l s in gle-bu t ton /s in gle- ligh t in ter fa c e c ommon  in  des k top 
pr in ter s .

Simp le  t o  Se t u p , Us e  a n d Ma n a ge  T o da y

Re a dy  t o  E v o lv e  f o r  T o mo r r o w 
F ea tu r in g Zebr a ’s  Pr in t DNA s of twa re s u ite, ZD4 1 1  pr in ter s  a re 
ea s y  to in tegr a te, s imple to oper a te a n d c a n  be ma n a ged on s ite or  
remotely  v ia  a  web-ba s ed da s h boa rd. Th ey ’re des ign ed to ev olv e 
wit h  tec h n ology  wit h  a n  in n ov a t iv e a r c h itec tu re t h a t power s  fu t u re 
pr in t in g a n d emergin g a pplic a t ion s  to k eep y ou r  wor k f ows  a t pea k  
per forma n c e.  

Ch a n ge  Me dia  E a s ily
Color- c oded tou c h  poin t s  a n d a  n ew media - h a n dlin g des ign  gu ide 
y ou  t h rou gh  s peedy  media  c h a n ges  to k eep pr in ter s  oper a t ion a l 
a n d wor k er s  on  t a s k . Repla c e r ibbon  in t u it iv ely  a n d qu ic k ly  wit h  les s  
mes s , h a s s le a n d t r a in in g t ime – a n d fewer  c a lls  in to IT. 

Mu lt ip le  Mo de ls  t o  Ma tc h  Yo u r  Ne e ds

F le x ibilit y  f o r  Ne a r ly  E v e r y  Us e  Ca s e
Av a ila ble in  direc t t h erma l, t h erma l t r a n s fer  a n d h ea lt h c a re 
models , ZD4 1 1  pr in ter s  s u ppor t s u ppor t s  n ea r ly  a n y  2- in c h  pr in t in g 
a pplic a t ion . 

Sma r t De s ign  fo r  Sma r t e r  Op e r a t io n s

Ba c k wa rds  Co mp a t ible  wit h  Vir t u a lly  a n y  E x is t in g Pr in t e r
In tegr a te y ou r  ZD4 1 1  in to y ou r  ex is t in g pr in ter  f eet s ea mles s ly . 
Con t in u e to u s e t h e s a me la bel forma t s  a n d a pplic a t ion s  y ou ’re 
u s in g toda y . Th es e pr in ter s  s u ppor t EPL  a n d ZPL  pr in ter  la n gu a ges  
a n d c a n  emu la te oth er  la n gu a ges  a s s oc ia ted wit h  ot h er  pr in ter  
br a n ds  u s in g Zebr a ’s  Pr in t DNA Pr in ter  Emu la t ion s . 

E x p e c t  Mo r e . Ac h ie v e  mo r e  with  Ze br a ’s  ZD41 1  p r in t e r s .
F o r  mo r e  in fo rma tio n , p le a s e  v is it  www.z e br a .c o m/z d41 1
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Co mmu n ic a t io n  t o  Co n n e c t  Yo u r  Wa y
ZD4 1 1  pr in ter s  c a n  c on n ec t to y ou r  ex is t in g wired a n d wireles s  
n etwor k s , or  direc t ly  to a n y  PC. Ev er y  ZD4 1 1  c omes  s t a n da rd wit h  
USB a n d USB Hos t , a n d ofer s  option a l Et h er n et , Ser ia l a n d du a l 
wireles s  r a dio wit h  f a s t 802.1 1 a c  Wi- F i a n d Blu etooth ™  4 .1 . Pr in t f rom 
a n y  Win dows ® , An droid™  or  iOS dev ic e. Set u p y ou r  ZD4 1 1  ea s ily  wit h  
Zebr a ’s  pr in ter  s etu p mobile a pp u s in g Blu etooth  L ow En ergy  (BL E). 
Th e in c lu ded Pr in t Tou c h  t a g (NF C) a llows  y ou  to s imply  t a p to pa ir  
a n d pr in t .  

Mo v e a ble  Se n s o r  Me a n s  Mo r e  F le x ibilit y  
Th e ZD4 1 1 ’s  mov ea ble media  s en s or  a llows  for  a lmos t a n y  media  
u s e, wh ic h  mea n s  grea ter  f ex ibilit y  a c ros s  a  v a r iet y  of a pplic a t ion s . 

Adde d F le x ibilit y  t o  Pr in t  Almo s t An y wh e r e
Th e in c redibly  s ma ll footpr in t of t h e ZD4 1 1  pr in ter s  is  des ign ed to 
f t in  v ir t u a lly  a n y  wor k s pa c e. In  a ddit ion , ea s ily  t r a n s por t t h em on  
a  c a r t wit h  t h e option a l ba t ter y  to pr in t on  t h e s pot a n d in c rea s e 
a c c u r a c y  a n d produ c t iv it y . Power  t h rou gh  a  fu ll s h if t wit h  t h e h igh -
c a pa c it y  ba t ter y . 

Pr in t  DNA So f twa r e  Su it e , Yo u r  Bu ilt -in  Adv a n t a ge  

Co n f de n t  a n d Se c u r e  Pr in t in g a r e  Yo u r s  
Zebr a ’s  ex c lu s iv e Pr in t DNA s of twa re s u ite will k eep y ou r  pr in ter  
r u n n in g f a wles s ly  a n d s ec u rely . Pr in t c on s is ten t ly  a n d wit h ou t 
in ter r u pt ion  wit h  a  s olu t ion  t h a t ’s  f u lly  in tegr a ted a n d in teroper a ble, 
a n d rea dy  to ev olv e wit h  y ou r  bu s in es s  n eeds .

Up da t e , T r o u ble s h o o t  a n d Mo n it o r, All f r o m a  Sin gle  L o c a t io n  
With  Zebr a ’s  Pr in ter  Prof le Ma n a ger  En terpr is e, pa r t of Pr in t DNA, 
y ou  c a n  ea s ily  ma n a ge, s ec u re a n d t rou bles h oot y ou r  n etwor k ed 
pr in ter s  from on e remote loc a t ion  a n y wh ere in  t h e wor ld.

Un ma tc h e d Pr in t in g Se c u r it y   
Get u n pa r a lleled pea c e-of-min d a n d protec t y ou r s elf from 
c y ber a t t a c k s  wit h  Zebr a ’s  Pr in tSec u re, pa r t of Pr in t DNA. 
Ea s ily  c on f gu re y ou r  pr in ter s  wit h  s ec u re c on n ec t ion s , iden t if y  
v u ln er a bilit ies , bloc k  u n a u t h or iz ed a c c es s  a n d more.

E x p lo r e  Ma n a ge d Pr in t  Se r v ic e s  (MPS) wit h  As s u r a n c e  

Ze br a ’s  T h e rma l Pr in t e r s  wit h  Pr in t  DNA Ma k e  MPS E a s y
L ook in g to ga in  c on t rol a n d v is ibilit y  of y ou r  pr in ter  f eet s  wit h  MPS?  
Wit h  t h e Pr in t DNA s of twa re s u ite, y ou r  Zebr a  MPS prov ider  c a n  
remotely  ma n a ge a n d optimiz e y ou r  pr in ter s , t r a c k  a n d a u toma te 
s u pplies  replen is h men t a n d en s u re s ec u r it y .                                

Su p p lie s , Se r v ic e s  a n d Su p p o r t

Ce r t if e d Su p p lie s  by  Ze br a   
Pr in t in g s u pplies  prov ide a  digit a l v oic e for  a s s et s  a c ros s  y ou r  s u pply  
c h a in . You  rely  on  t h em to dis s emin a te c r it ic a l da t a  t h rou gh ou t y ou r  
orga n iz a t ion . If s ometh in g goes  wron g wit h  y ou r  pr in t in g s u pplies , 
oper a t ion s  a re in ter r u pted, produ c t iv it y  s u fer s  a n d c os t s  r is e. 
Th a t ’s  wh y  we des ign , produ c e a n d r igorou s ly  pretes t ou r  own  lin e 
of la bels , t a gs  a n d rec eipt pa per  to en s u re c on s is ten t , optimiz ed 
per forma n c e in  y ou r  Zebr a  pr in ter. F or  in du s t r y - lea din g qu a lit y , 
s er v ic e a n d ex per t is e, c h oos e Zebr a  Cer t if ed Su pplies .

Ba c k e d by  Ze br a ’s  Wo r ldwide  Se r v ic e  a n d Su p p o r t   
Ac c es s  r epa ir  s u ppor t s er v ic es  a n y wh er e a r ou n d t h e globe 
t h r ou gh  Zebr a  a n d it s  t r u s ted n etwor k  of mor e t h a n  1 0,000 
pa r t n er s . Zebr a  On eCa r e™  Ma in ten a n c e Pla n s  pr ov ide en h a n c ed 
c ov er a ge t h a t  ex c eeds  s t a n da r d wa r r a n t y . Get in c r ea s ed 
pr otec t ion  wit h  t h e ZD4 1 1 ’s  s t a n da r d two- y ea r  wa r r a n t y .
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Sp e c ific a t io n s
Sta n da rd F e a t u r e s

•  P r in t me th o d s : T h e rma l T r a n s fe r o r Dire c t T h e rma l 
•  Z P L  a n d  E P L  p r o g r a mmin g  la n g u a g e s  
•  5  s ta tu s  ic o n , 3  b u t to n  u s e r in te r fa c e   
•  US B 2 .0, US B Ho s t 
•  P r in te r s e tu p  mo b ile  a p p  fo r An d r o id  & iOS  v ia  BL E  
  (Blu e to o th  L o w E n e r g y  5 ) c o n n e c tio n *  
  *  BL E  is  p r o v id e d  fo r u s e  with  Z e b r a  p r in te r s e tu p  mo b ile  a p p  o n ly  
•  Re a l T ime  Clo c k  (RT C)  
•  Op e n ACCE S S ™  fo r e a s y  me d ia  lo a d in g  
•  Du a l-wa ll fr a me  c o n s tr u c tio n  
•  E NE RGY  S T AR® c e r tif e d  
•  Z e b r a De s ig n e r E s s e n tia ls  – e a s y  la b e l d e s ig n  to o l fr e e  a t 
  www.z e b r a .c o m/z e b r a d e s ig n e r
•  P DF  Dire c t
•  T wo - y e a r s ta n d a r d  wa r r a n t y

Ph y s ic a l Ch a r a c t e r is t ic s

Dime n s io n s Z D4 1 1 d :
8 .6  in . L  x  4 .5  in . W x  6 .0 in . H
2 2 0 mm L  x  1 1 5  mm W x  1 5 1  mm H  
Z D4 1 1 t :
9 .5 6  in . L  x  5 .4 6  in . W x  6 .6 6  in . H
2 4 2 .9  mm L  x  1 3 8 .7  mm W x  1 6 9 .2  mm H

We ig h t Z D4 1 1 d : 2 .2  lb ./1 .0 k g
Z D4 1 1 t : 3 .5 9  lb ./1 .6 2 9  k g

Pr in t e r  Sp e c if c a t io n s

Op e r a t in g  S y s t e m L in k -OS ® p r in te r o p e r a tin g  s y s te m

Re s o lu t io n 2 03  d p i/8  d o t s  p e r mm 
3 00 d p i/1 2  d o t s  p e r mm (o p tio n a l) 

Me mo r y 5 1 2  MB F la s h ; 2 5 6 MB DDR3  S DRAM 

Ma x imu m Pr in t
Wid t h

2 .2  in ./5 6  mm fo r 2 03  d p i 
2 .1 3  in ./5 4  mm fo r 3 00 d p i 

Ma x imu m 
Pr in t S p e e d

6  in ./1 5 2  mm p e r s e c o n d  (2 03  d p i) 
4  in ./102  mm p e r s e c o n d  (3 00 d p i) 

Me d ia  S e n s o r s F u ll wid t h , mo v e a b le  r e f le c t iv e / b la c k  ma r k  
s e n s o r ; mu lt i- p o s it io n  t r a n s mis s iv e /g a p  s e n s o r 

F irmwa r e Z P L  II; E P L  2 ; XML ; Z BI; P DF  Dire c t 

Me dia  a n d Ribbo n  Ch a r a c t e r is t ic s  

L a b e l L e n g t h Min imu m: 0.2 5  in ./6 .3 5  mm  
Ma x imu m: 3 9 .0 in ./9 9 1  mm 

Me d ia  Wid t h Min imu m:  0.5 8 5  in ./1 5  mm 
Ma x imu m: 2 .2 5  in ./5 7  mm

Me d ia  Ro ll S iz e Ma x imu m o u te r d ia me te r: 5 .00 in ./12 7  mm
Co re  in n e r d ia me te r : 0.5  in ./1 2 .7  mm a n d
1 .0 in ./2 5 .4  mm s ta n d a rd , 1 .5  in ./3 8 .1 , 2 .0 in ./5 0.8  mm 
a n d  3 .0 in ./7 6 .2  mm u s in g  o p tio n a l a d a p te rs

Me d ia  T h ic k n e s s 0.002 4  in ./0.06  mm min ; 0.007 5  in ./0.1 9 05  mm 
ma x . (te a r- o f  mo d e  o n ly )

Me d ia  T y p e s Ro ll- fe d  o r fa n - fo ld , d ie  c u t o r c o n tin u o u s  with  o r 
with o u t b la c k  ma r k , ta g  s to c k , c o n tin u o u s  r e c e ip t 
p a p e r, a n d  wr is tb a n d s

Rib b o n  Ou t s id e  
Dia me te r 1 .3 4  in ./3 4  mm (7 4  m)

Rib b o n  S t a n d a r d  
L e n g t h 2 4 3  f t./ 7 4  m

Rib b o n  Ra t io 1 :1  r ib b o n  to  me d ia

Rib b o n  Wid t h 1 .3  in ./3 3  mm - 2 .2 4  in ./5 8  mm 

Rib b o n  Co r e  I.D. 0.5  in ./1 2 .7  mm

Op e r a t in g Ch a r a c t e r is t ic s

Op e r a t in g  T e mp . 4 0° to  105 ° F /4 .4 ° to  4 1 ° C

S t o r a g e  T e mp . - 4 0° to  1 4 0° F /- 4 0° to  6 0° C

Op e r a t in g  Hu mid it y 10% to  9 0% n o n - c o n d e n s in g

S t o r a g e  Hu mid it y 5 % to  9 5 % n o n - c o n d e n s in g

E le c t r ic a l Au to - d e te c ta b le  (P F C Co mp lia n t) 100-2 4 0VAC, 
5 0- 6 0Hz ; E NE RGY  S T AR c e r tif e d ; E n e r g y  E fc ie n c y  
L e v e l VI c e r tif e d ; o p tio n a l 2 7 5 0 mAh  b a t te r y ; 
He a lth c a r e  mo d e ls  in c lu d e  IE C6 06 01 -1  c e r tif e d  
p o we r s u p p ly

Op t io n s  a n d Ac c e s s o r ie s

He a lt h c a r e Ou r h e a lth c a r e  d ir e c t th e rma l mo d e l in c lu d e s  wh ite  
c o lo r s c h e me , h e a lth c a r e - c o mp lia n t p o we r s u p p ly , 
d is in fe c ta n t- r e a d y , e a s y - to - c le a n  p la s tic s  a n d  
s e a le d  b u t to n  in te r fa c e , a n d  UV- re s is ta n t h o u s in g

Me d ia  Ha n d lin g Dis p e n s e r/P e e le r : la b e l p e e l a n d  p r e s e n t with  la b e l 
p r e s e n t s e n s o r (fa c to r y  in s ta lle d  o r f e ld  in s ta lla b le )
Cu t te r (f e ld  in s ta lla b le )

Co mmu n ic a t io n s F ie ld  in s ta lla b le  E th e r n e t 10/100, S e r ia l RS -2 3 2  
a u to - s e n s in g , wire le s s  d u a l r a d io  – 8 02 .1 1 a c  Wi- F i 
a n d  Blu e to o th  Cla s s ic  4 .1

Ba t t e r y P r o v id e s  p o we r to  th e  p r in te r to  s u p p o r t a  fu ll s h if t 
o f p r in tin g  a t ma x imu m p r in t s p e e d ; s u p p o r t s  a ll 
me d ia  h a n d lin g  o p tio n s

Re a l T ime  Clo c k Re a l time  c lo c k  in c lu d e d  a s  s ta n d a r d  o n  n e two r k  
c o n n e c te d  mo d e ls

Ke y b o a r d  Dis p la y  Un it Z KDU k e y b o a r d  d is p la y  u n it fo r s ta n d - a lo n e  
p r in tin g  s o lu tio n

Mo u n t in g  Ad a p t e r  
Br a c k e t

E n a b le  p r in te r to  b e  mo u n te d  in  s a me  lo c a tio n  a s  
L P / T L P 2 8 2 4  P lu s  p r in te r

F o n t s /Gr a p h ic s /Sy mbo lo gie s

Ba r c o d e  Ra t io s 2 :1  a n d  3 :1

1 D Ba r c o d e s Co d e  1 1 , Co d e  3 9 , Co d e  9 3 , Co d e  1 2 8 , IS BT -1 2 8 , 
UP C-A, UP C- E , E AN- 8 , E AN-1 3 , UP C a n d  E AN 2 - o r 
5 - d ig it e x te n s io n s , P le s s e y , P o s tn e t, S ta n d a r d
2 - o f- 5 , In d u s tr ia l 2 - o f- 5 , In te r le a v e d  2 - o f- 5 , 
L o g ma r s , MS I, Co d a b a r a n d  P la n e t Co d e

2D Ba r c o d e s Co d a b lo c k , P DF 4 1 7 , Co d e  4 9 , Da ta Ma tr ix , 
Ma x iCo d e , QR Co d e , Mic r o P DF , Az te c

F o n t s  a n d  Gr a p h ic s 1 6  re s id e n t e x p a n d a b le  Z P L  II b itma p  fo n ts , two  
re s id e n t s c a la b le  Z P L  fo n ts , f v e  re s id e n t e x p a n d a b le  
E P L 2  fo n ts , n a tiv e  o p e n -t y p e  fo n t s u p p o r t, Un ic o d e  
c o mp lia n t. Ch in a  u n it s  in c lu d e  S imS u n  s imp lif e d  
Ch in e s e  fo n t 6 4  MB u s e r a v a ila b le  n o n - v o la tile  
me mo r y , 8  MB u s e r a v a ila b le  S DRAM

Ma r k e t s  a n d 
Ap p lic a t io n s

Re t a il

•  Sh elf la bel
•  Pr ic e ma r k down
•  Ph a r ma c y  la bel
•  In for ma t ion  la bel
•  F ood s a fet y  la bel
•  Rec eipt s
•  Deli la bel
Ho s p it a lit y

•  Au to s er v ic e 
r emin der

•  Tic k et in g 
•  Ev en t wr is tba n ds
•  Kios k s
He a lt h c a r e

•  Spec imen  c ollec t ion
•  Pr es c r ipt ion  la belin g
•  L a b ma n a gemen t  
•  Pa t ien t ID wr is tba n d 
•  As s et s  la bel
•  Pa t ien t r ec or ds
Go v e r n me n t 

•  Doc u men t t r a c k in g
•  Ev iden c e t r a c k in g
•  Agen c y  la bel
•  Pr odu c t la bel
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ZEBRA a n d t h e s t y liz ed Zebr a  h ea d a r e t r a dema r k s  of  Zebr a  Tec h n ologies  Cor p., r egis ter ed in  ma n y  ju r is dic t ion s  wor ldwide. An dr oid is  
a  t r a dema r k  of  Google L L C. Th e Blu etoot h ®  wor d ma r k  a n d logos  a r e r egis ter ed t r a dema r k s  own ed by  Blu etoot h  SIG, In c . a n d a n y  u s e of 
s u c h  ma r k s  by  Zebr a  is  u n der  lic en s e. Wi- F i™  is  a  t r a dema r k  of  Wi- F i Allia n c e® . All ot h er  t r a dema r k s  a r e t h e pr oper t y  of  t h eir  r es pec t iv e 
own er s . ©2022 Zebr a  Tec h n ologies  Cor p. a n d/or  it s  a f f ilia tes . 05/ 2022.

NA a n d Co r p o r a t e  He a dq u a r t e r s
+ 1  800 4 23  04 4 2
in qu ir y 4 @z ebr a .c om

As ia -Pa c if ic  He a dq u a r t e r s
+ 65 6858 07 22
c on t a c t .a pa c @z ebr a .c om

E ME A He a dq u a r t e r s
z ebr a .c om/ loc a t ion s
c on t a c t .emea @z ebr a .c om

L a t in  Ame r ic a  He a dq u a r t e r s
z ebr a .c om/ loc a t ion s
la .c on t a c tme@z ebr a .c om

Pr in t e r s  Su p p lie s

F o r in d u s tr y - le a d in g  q u a lit y , s e r v ic e  a n d  th e rma l p r in tin g  e x p e r tis e , c h o o s e  
Z e b r a  Ce r tif e d  S u p p lie s  to  e n s u r e  c o n s is te n t, o p timiz e d  p e r fo rma n c e  fo r y o u r 
Z e b r a  p r in te r.

Re gu la t o r y

IE C 6 09 5 0-1 , IE C 6 2 3 6 8 -1 , E N5 5 02 2  Cla s s  B, E N5 5 02 4 , E N5 5 03 5 , E N6 1000-
3 -2 , E N6 1000-3 -3 , F CC Cla s s  B, ICE S -003 , F CC 1 5 .2 09 ; 1 5 .2 4 7 (d ), IC RS S  2 4 7 , 
E N 3 00 3 2 8 , E N 3 01 8 9 3 , E N 6 2 3 1 1 , c T UVu s  CE  Ma r k in g , VCCI, C-T ic k , S -Ma r k , 
CCC, CU, BS MI, KCC, S ABS , IN-Me tr o , BIS , NOM    

E n v ir o n me n t a l Co mp lia n c e  

E n v ir o n me n t
•  Ro HS  Dire c tiv e  2 01 1 /6 5 /E U; Ame n d me n t 2 01 5 /8 6 3
•  RE ACH S VHC 1 9 07 /2 006
F o r a  c o mp le te  lis t o f p r o d u c t a n d  ma te r ia ls  c o mp lia n c e , p le a s e  v is it:
www.z e b r a .c o m/e n v ir o n me n t

Prin t DNA So f twa r e

P r in t DNA is  a  s u ite  o f s o f twa re  th a t e n a b le s  Z e b r a  p r in te r s  to  d e liv e r a  fu ll 
life c y c le  o f e x c e p tio n a l e x p e r ie n c e s  fo r e v e r y  k in d  o f u s e r th r o u g h  b u ilt- in  
a p p lic a tio n s , u tilitie s  a n d  to o ls  to  g e t y o u r p r in te r u p  a n d  r u n n in g  q u ic k ly
a n d  s e c u r e ly . F o r mo re  in fo rma tio n , p le a s e  v is it www.z e b r a .c o m/p r in td n a

In c lu de d In  T h e  Bo x  

P r in te r, e mp t y  r ib b o n  ta k e - u p  c o r e  - th e rma l tr a n s fe r mo d e l (0.5  in .), AC p o we r 
s u p p ly , p o we r c o r d (s ), US B c a b le , Qu ic k  S ta r t Gu id e , Re g u la to r y  Gu id e

Re c o mme n de d Se r v ic e s

Z e b r a  On e Ca re ™  ma in te n a n c e  p la n s  p ro v id e  p e a k  p e r fo rma n c e  a n d  d e v ic e  
u p time  wh ile  p ro te c tin g  y o u r c r itic a l o p e r a tio n s  a n d  y o u r p r in te r s  with  d e f n e d  
s e r v ic e  le v e ls . F o r mo re  in fo rma tio n  g o  to  www.z e b r a .c o m/z e b r a o n e c a re

Ze br a  On e Ca r e   
Se le c t  

Co mp re h e n s iv e  Co v e r a g e , in c lu d in g  p r in th e a d s , 
n o rma l we a r a n d  a c c id e n ta l b r e a k a g e  
P r io r it y  a c c e s s  2 4 x 7  liv e  te c h n ic a l s u p p o r t a n d  
s o f twa re  u p d a te s  
Ad v a n c e  Re p la c e me n t a n d  E x p r e s s  S h ip p in g  (Ne x t 
Da y  De v ic e  Re p la c e me n t) 
S ta n d a r d  Co mmis s io n in g  
On lin e  Re tu r n  Ma te r ia l Au th o r iz a tio n  (RMA) s u p p o r t 

Ze br a  On e Ca r e   
E s s e n t ia l 

Co mp re h e n s iv e  Co v e r a g e , in c lu d in g  p r in th e a d s , 
n o rma l we a r a n d  a c c id e n ta l b r e a k a g e  
P r io r it y  a c c e s s  8 x 5  liv e  te c h n ic a l s u p p o r t a n d  
s o f twa re  u p d a te s  
T h r e e - d a y  d e p o t r e p a ir tu r n a r o u n d  time  p lu s  fr e e  
r e tu r n  g r o u n d  s h ip p in g  
On lin e  Re tu r n  Ma te r ia l Au th o r iz a tio n  (RMA) s u p p o r t 

No te : S e r v ic e  a v a ila b ilit y  ma y  v a r y  b y  re g io n . 

Pr o du c t  Wa r r a n t y

Z D4 1 1  p r in te r s  a r e  wa r r a n te d  a g a in s t d e fe c t s  in  wo r k ma n s h ip  a n d  ma te r ia ls  fo r 
a  p e r io d  o f 2  (two ) y e a r s  fr o m th e  d a te  o f s h ip me n t. F o r th e  c o mp le te  wa r r a n t y  
s ta te me n t, p le a s e  v is it  www.z e b r a .c o m/wa r r a n t y

Ma n a ge d Pr in t  Se r v ic e s

L o o k in g  to  e x p lo r e  ma n a g e d  p r in t s e r v ic e s ?  Vis it www.z e b r a .c o m/ma n a g e d -
p r in t- s e r v ic e s  fo r mo re  in fo rma tio n .

PRODUCT  SPE C SHE E T
ZD4 1 1  2- INCH DESKTOP PRINTERS

https://www.action-plus.com.hk/



